What is the Internet Essentials Partnership Program?

Comcast is leveraging its Internet Essentials Partnership Program (IEPP) to facilitate school
participation in the ECF program. IEPP provides the opportunity for school districts and other
organizations to enter into an agreement with Comcast to fund and quickly connect students and
families to broadband access at home through Internet Essentials from Comcast. For more information
on working with Comcast to utilize the ECF program, please complete an online intake form at
InternetEssentials.com/Sponsor to kick off the process to become an Internet Essentials Partnership
Program partner.

Work with Comcast

Comcast’s participation in ECF was designed and is supported by E-Rate experts. We will work with
each applicant to determine the best route for reimbursement and to facilitate participation in ECF.
Our team provides dedicated support for sponsors seeking to leverage ECF. Our trained agents are
available to assist you Monday through Friday from 8 AM to 8 PM EST. Sponsored households can
leverage our enrollment center to receive assistance with applications seven days a week, from

8 AM to Midnight EST. Our agents can assist sponsored households in more than 240 languages and
for our hearing-impaired sponsored households, American Sign Language-trained agents are available
through video chat.

If you have additional questions or would like more information about working with Comcast, please
email IEPP_Support@Comcast.com.

Comcast’s Commitment to Digital Equity

Over the next 10 years, Comcast is committing $1 billion to reach 50 million
low-income Americans with the tools and resources they need to succeed
in a digital world. We'll do this by connecting people to the Internet at

home, equipping safe spaces with free Wi-Fi, and working with thousands of Committed by
nonprofit community organizations, city leaders, and business partners to Comcast over the
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Internet Essentials from Comcast

Internet Essentials is Comcast'’s signature digital equity initiative and the
nation’s largest and most comprehensive broadband adoption program.
In 10 years, it has helped connect 10 million low-income Americans to
broadband Internet at home, most for the very first time. The program
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essentials addresses the three major barriers to broadband adoption—digital literacy

training and relevance, equipment, and cost—and relies on a network of tens
of thousands of community partners to help families cross the digital divide.
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