From: guenames5@gmail.com

To: Tim Carroll

Cc: Bill Rossi

Subject: CCCAC follow up and agenda items for Select Board
Date: Saturday, May 6, 2023 7:09:58 AM

Attachments: Crane Appliance Refrigerator and Freeze guote.pdf
Hi Tim,

Our committee has some requests and follow up items from our meeting today that may need to be
added to your next Select Board meeting.

1. We would like to purchase 5 ADA compliant picnic tables out of the joint maintenance
account to replace the existing failing tables, we have received a price of $699 per table from
Matt Tobin

2. We would like to purchase a new refrigerator and freezer from Crane Appliance from the joint
maintenance account as well. Quote attached.

3. We are recommending to allow the school to use the small room near the restrooms for the
next school year on Mondays for band and instrument storage. They are willing to replace the
lock and provide the Town with a key.

4. When the new facilities manager starts, we would like to see the parking lot barriers repaired
and the gutters to be cleaned out before summer.

Thanks,
Linda

Sent from Mail for Windows
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Crane QUOTE Date Invoice Number
529 State Road 04/22/2023 Q00044065
p ll an ce P.O. Box 396 Schedule Date Status
East Faimouth Orleans + Vineyard Haven Vineyard Haven, MA 02568 QUOTE
. 508) 696-5891
www.cr aneappliance.com (508) Purchase Order Page
Pagelof 2
Bill To: 44958 Ship To: 44958
CHILMARK COMMUNITY CENTER CHILMARK COMMUNITY CENTER
520 SOUTH ROAD 520 SOUTH ROAD
CHILMARK, MA 02535 CHILMARK, MA 02535
(202) 489-7949 (202) 489-7949
chilmarkcommunitycenter@gmail.com chilmarkcommunitycenter@gmail.com
Payment Type Invoice Type Salesperson Alt Phone#
PAYMENT REQUIRED VINEYARD HAVEN QUOTE TOM DORAN
COMMENTS:
QTY | BRAND MODEL /PART DESCRIPTION PRICE EXT PRICE
1 FRG FPRU19F8WF FRIGIDAIRE PROFESSIONAL 19 CU. FT. 3,295.00 3,295.00
SINGLE-DOOR REF
1 FRG FPFU19F8WF FRIGIDAIRE PROFESSIONAL 19 CU. FT. 3,295.90 3,295.90
SINGLE-DOOR FRE
REMLRG APPLIANCE REMOVAL - MV 45.00 45.00
MV FREIGHT MV FREIGHT 48.00 48.00
MVDEL MV DELIVERY 110.00 110.00
My SYaIesperson has reviewed the following with me: SUB TOTAL 6,793.90
I:l I:l Crane Appliance Product Protection TAX 411.93
I:l I:l Delivery, Installation and Environmental Removal Policy INVOICE TOTAL 7.205.83
I:l I:l Product Specifications, Electric or Gas (Nat/LP)
I:l I:l Preparing for Delivery Page DEPOSITS 0.00
«  Retail price on quote is valid for 30 days, or unless otherwise specified. BALANCE 7.205.83

D Invoice must be paid in full to order product and schedule delivery.
«  Deposit/payment on the order does not imply that Crane Appliance is physically holding appliances in its warehouse.

* Please review and acknowledge the Preparing for Delivery Page. Failure to do so may result in additional charges.

*  Please inspect product condition immediately for physical defects/shipping damage; all damage must be reported to the

Dispatch Dept within 48 hours of the delivered date.

D Delivery charges are not refundable for any delivery that has been attempted by Crane Appliance.

| acknowledge above information and confirm order with no changes.

CUSTOMER SIGNATURE




http://WWW.CRANEAPPLIANCE.COM



PREPARING FOR DELIVERY

Taking time to read this will minimize any errors.
Customer satisfaction is our goal. We are presenting details about our service and delivery to ensure that your after-sale experience is a pleasurable one.

Crane Appliance's Role

T You will be notified with a 3-hour time frame the afternoon before
the day of delivery. Delivery times are approximate. Crane Appliance
cannot guarantee a specific time.

T Should you require re-delivery due to appliance not fitting, water
hoses frozen, water shut off valve frozen, waterline/plumbing or gas
not disconnected an added delivery charge will apply.

1 Standard in-home delivery refers to first and second floor deliveries
with appropriate access.

T Crane Appliance will unplug refrigerators, electric dryers and electric
ranges from electrical outlet for removal.

T Crane Appliance personnel will not disconnect or connect any gas
appliances, disconnect waterlines to icemakers, refrigerators or
dishwashers. We also cannot disconnect over the range and built in
microwaves.

1 Based on Massachusetts State Law we cannot disconnect
hardwired and installed electrical appliances.

T Crane Appliance cannot be held responsible for damages caused
by the removal of old appliances.

T Crane Appliance will install electric appliances to existing outlets.
Installation refers to washers, dryers, electric freestanding ranges and
refrigerators. Installation of anti-tip device is available, to be done by
outside contractor at an additional charge.

T Be aware it is a fire hazard to install dryer vent to plastic duct, we
will not connect the dryer if this exists.

1 Crane Appliance will not remove any old appliance laden with
grease, oil or pests of any type.

T Crane Appliance will relocate your old appliances within the home
for an additional charge.

1 If Crane Appliance has to remove the refrigerator doors to provide
clearance for entry or exiting of your home, a labor charge will be
assessed.

Customer's Role

i Please allow a 14-business day lead time to schedule a delivery.

i We require a 48-hour notice of any changes to your address, phone
number, sales order or to reschedule your delivery for another
available day; otherwise a handling fee of $125.00 may apply.

1 If a message was left on your contact phone regarding your delivery
time frame, please contact the dispatch office at 508-928-7032 to
confirm that you are aware.

1 Verify specifications and measure existing openings to be sure new
appliance will fit.

T Measure all doors, hallways and staircases to assure that your
appliances will fit. Our delivery team cannot alter or remove doors,
door trim or moldings on your home.

T To protect your property and our delivery personnel, we require safe
access into your home. Please make sure that all paths and
walkways are clear of snow, ice and debris.

T Problems or damage to your property caused by our delivery team
must be reported to our delivery drivers at the time of delivery.

i Any delivery deemed unsafe to your property or our delivery team
will not be performed. This may require a third party to hoist the
appliances into the home at an additional expense to you.

1 Securing a rebate, if applicable for your purchase, is the customer's
responsibility. Crane Appliance will strive to assist the customer by
providing rebate forms and invoice copies.

T The customer or an authorized person must confirm all products
were delivered in perfect condition free of damage and a signature
will be reauired. All authorized nersons must be 18 vears or older.

1 In the event customer refuses delivery, or property conditions are
deemed unsafe due to obstructions, debris or inadequate access,
deliverv charaes are not refiindahle

Returns & Cancellations

1 Special Orders cannot be returned, and are non-refundable.

i All opened or uncrated appliances, factory sealed hoods, trim kits,
panels, accessories, grills and grill accessories cannot be returned,
including products that do not fit.

T Full refunds will be issued on all in-stock items prior to pick-up or
delivery and are subject to a restocking fee.

T ltems deemed returnable by management are subject to a 25%
restocking charge.

T Refunds will be issued by the original form of payment excluding
payments made by cash. If you paid by cash or check, please allow
10 business days for check refund.

Customer Pickups

* In order to best serve our customers, we request that you pick up
your merchandise within 5 days of being notified of availability.

* Depending upon the size of the appliance pick-ups may not be
available at all locations.

Customer Care 508-564-4806 X 1002

* If you experience the product not functioning properly a trained
technician is required to be dispatched on site to properly evaluate the
appliance.

« If service for your appliance is required at any time, please call to
schedule a service call with one of our Customer Care Specialists.

« |If merchandise is received defective or damaged, the defect or
damage must be reported at time of delivery or pickup of
merchandise.

Showroom Hours Customer Care

Falmouth, Orleans and Vineyard Haven

Monday 8:30am-5:00pm 8:00am-4:30pm
Tuesday 8:30am-5:00pm 8:00am-4:30pm
Wednesday 8:30am-5:00pm 8:00am-4:30pm
Thursday 8:30am-5:00pm 8:00am-4:30pm
Friday 8:30am-5:00pm 8:00am-4:30pm
Saturday 8:30am-5:00pm 8:00am-4:30pm






