
Utilizing the CLAMS Catalog:
A How-To Guide for Searching the Catalog and Placing Holds on Library Items

Logging In:

1) Visit clamsnet.org

2) Click “Login” on the right hand side

3) Input your library card number under “Barcode” and then the 4-digit PIN#.

https://clamsnet.org/


You can choose to sign in with a username instead of your barcode. Set up instructions are here

You can also change your PIN# if you would like. We cannot see your PIN#, so if you forget it,
we will have to set up a new one for you.

Searching for Items:

Once logged in, you will be brought back to the home screen. You can type in something to
search (a subject, book title, author, etc.).

https://library.clamsnet.org/screens/username.html


You can also choose “Advanced Search” and limit your search.

Choose “Keyword”, “Title”, “Subject”, or “Author”. You can then choose what type of item in
“Format” (book, DVD, etc.). You can also choose the “Collection” - Chilmark Public Library
and even Chilmark Children’s Collection.





Example of Searching:

I typed in dogs to the search bar, and there are 8525 options! Let’s limit those options a bit.



On the left hand side of the screen, you have the option to “Refine By”. You can choose the
library, format, year, etc.

You will see “Collection” and
when you choose “More” it will
bring up all the collections
within the CLAMS system. You
can choose “Chilmark -
Children’s Collection” and click
“Apply”. You may also want to
limit by “Availability” (to
eliminate online options) and
“Format” as well.

You should have a much
smaller list of options now, but
feel free to limit even more on
the left-hand side.



Availability of Materials:

When you see an item you might be interested in and click on it, all the libraries that have it will
pop up. Find the Chilmark listing, and make sure it says “Available” next to it if you are looking
for it as soon as possible. If it is not available at Chilmark, it will say “Due [date]”.



Placing a Hold:

At the top of the item listing, you will see a “Request” button. Click that.

If you have a Chilmark card, it will default to the Chilmark Library for pickup. If you happen to
be using a card issued from a different library, just make sure you choose where you want the
book to be picked up, whether in Chilmark or another library. Once set with the pickup location,
click “Submit”.



*You don’t have to limit your searches to just Chilmark Library if you have a few days to wait
for books to arrive. We can order books from libraries across the Islands and the Cape.

Your Account:

You can always access your account online to see when your items are due, what items you have
on hold, and you can renew your items. Once logged in, you will see “My Account” next to the
“Logout” button.

Once into your account page, you can see your current checkouts, your current holds, and more.

On the “Checkouts” page, see when your items are due, and renew them. If an item has other
patrons waiting for it, or you have renewed too many times the system will not let you renew.



Have questions? Call us at (508) 645-3360 or email chil_mail@clamsnet.org for assistance and
more information!

mailto:chil_mail@clamsnet.org

