e SERVICES

July 14, 2016

TOWN OF CHILMARK
POBOX 119
CHILMARK, MA 02525

RE: NextEra Energy Services Massachusetts Disclosure Label

DPear TOWN OF CHILMARK:

The Massachusetts Department of Public Utilities requires that electric suppliers who operate in the state of
Massachusetts provide disclosure labels on a quarterly basis to inform their customers about the power sources and air
emissions of service provided by their electric supplier. Your electricity is delivered by your distribution company but is
supplied by NextEra Energy Services Massachusetts.

Please find enclosed a copy of your quarterly NextEra Energy Services Massachusetts Disclosure Label.
If you have any questions concerning the details of the disclosure label, or any general questions regarding your service,

please contact our Customer Care department at 1-877-528-2890, Monday through Friday, 7:00am - 8:00pm EST, or
email us at custserv@nexteraenergyseerces com.

Thank you for choosmg NextEra Energy Services Massachusetts as your retail electnmty provider. We appreciate your
business, and look forward to continuing to provide you with great service.

Sincerely,

NextEra Energy Services Massachusetts
Customer Care

NextEra Energy Services, LLC

20455 State Highway 249, Suite 200, Houston, Texas 77070




Information Disclosure Label

Electricity Facts
NextEra Energy Services Massachusetts (NEES-MA)

Average Monthly Use

(kWh) - %:mj«%

Average Price per kWh: 0.0964 | 0.0964 0.0964 0.0964

The price shown is based on the fixed price for the term of the contract plus a monthly base charge per
meter (both charges are listed directly below). Your average generation price will vary according to how
much electricity you use. See your most recent bill for your monthly use and the Terms of Service or your
bill for actual prices.

Energy Charge ' Monthly Base Charge
Contract Charges
0.0964 $0.00
Month
Initial Term: . 28

Term: Customer’s service begins on the meter read date set by the Local Distribution Utility and will
continue for an initial term that ends on the first meter read date specified in initial contract. After the initial
term, either party may cancel this Agreemenit upon 30 calendar days advance written notice.

Cancellation:  If you cancel this Agreement for any other reason befare the end of the initial term you will
be assessed an early cancellation fee that is equal to two average monthly energy bills per each year of
the term of your contract. An average monthly energy bill is the monthly base charge plus the average
price for energy supply in cents per KWh multiplied by average monthly usage. The parties agree that the
amounts recoverable hereunder are a reasonable estimate of loss and not a penalty.

Power Source Known Resources System Power Total
Biomass 0.0% 2.2% 22%
Coal 0.0% 11.1% . 11.1%
Diesel 0.0% 1.5% 1.5%
Efficient Resource (Maine) 0.0% 0.6% 0.6%
Hydroelectric/Hydropower 0.0% 6.2% 6.2%

- Hydrokinetic 0.0% 0.0% ) 0.0%
Fuel Cell 0.0% 0.2% 0.2%
Municipal Solid Waste 0.0% 1.0% 1.0%
Natural Gas 0.0% 31.2% 31.2%
Nuclear 0.0% 29.9% 29.9%
Oil 0.0% 9.1% 9.1%
Trash-to-energy 0.0% 1.9% 1.9%
Other 0.0% 0.6% 0.6%
Wood 0.0% 1.7% 1.7%
Solar 0.0% 0.5% 0.5%
Wind 0.0% 2.3% 2.3%
System average emission rates are based on data for the Third Quarter 2015.

Emission Type Lbs. per MWh Percentage of NEPOOL System Average
Nitrégen Oxides (NoX) 0.8612 100%

Sulfur Dioxide (SO2) 0.8723 100%

Carbon Dioxide (CO2) - 931.58 100%




76% of electricity associated with NextEra Energy Services Massachusetts, LLC came from power
sources with union contracts with their employees. Labor information based on information provided by
ISO New England, Inc. for the period Jan. 1, 1998 through December 31, 1998. Information regarding
labor disputes is not available.

1. Electricity customers in New England are served by an integrated power grid, not particular generating
units. The above information is based on the most recently available information provided via the
NEPOOL Generation Information System and the Massachusetts Department of Telecommunications and
Energy.

2. See your contract terms and conditions for further information on this label. You may contact NEES-
MA toll free at 1-866-322-GEXA (4392), the Massachusetts Department of Energy Resources at 1-800-
727-1234 or the Massachusetts Department of Public Utilities at 1-877-886-5066..
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