November 18, 2014

Board of Selectmen
Town of Chilmark
401 Middle Road
Chilmark, MA 02535

RE: Important Information on Price .
Dear Chairman and Members of the |

We are committed to constantly
experience in your community, and
make these and other investments,
programming and other business co
XFINITY TV and Internet services and

Among these price changes, we have
Basic and Xfinity Latino 450 service ti
networks. In addition, we have im
Family Tier, Digital Economy, and Lati
and additional outlets. Starting Dece
for these customers will be $2.99.

We are committed to providing our
customer service and on-time arrive
channel for three months. We bac

‘or det

We know you may have questions al
contact me at 617.279.6017.

Sincerely,

Mary O'Keeffe
Mary O'Keeffe, Sr. Manager
Government & Regulatory Affairs

Enclosure

COMCAS

justments
ard:

proving our customers’ entertainment and communications
- continue to invest in making their services even better. As we
» periodically need to adjust prices due to increases we incur in
;. Starting December 20, 2014, new prices will apply to select
uipment as reflected in the enclosed notice.

emized a Regional Sports Fee for customers receiving Expanded
and above to offset the rising costs of delivering regional sports
wed our Digital Adapter Additional Outlet service so that our
tier customers receive the same channel lineup on their primary
ber 20, 2014, the Digital Adapter Additional Outlet service fees

itomers with a consistently superior experience, including 24/7
-or we'll credit the customer $20 or provide a free premium
up our services with the Comcast Customer Guarantee {visit

i).

Jt these changes. If | can be of any further assistance, please






FOR Aquinnah, Chilmark, Ec

IMPORTANT INFORMATION P=GARDING YOUR XFINITY SERVICES AND RATES
artown, Oak Bluffs, Tisbury & West Tisbury, MA

Dear Valued Customer,

At Comcast, we are committed to constantly improv
in making your services even better. As we make the
we incur in programming and other business costs.

Starting on December 20, 2014, the prices of select
changes in this notice.

Among these price changes, we have itemized a Re¢
Latino service tiers and above to offset the rising co

In addition, we have improved our Digital Adapter A
Latino customers receive the same channel lineup o
December 20, 2014, your Digital Adapter Additiona
Have questions? Please visit us at comcast.com/que

If you're receiving services on a promotional basis, under a
our SurePrice™ plans as of December 13, 2014, the prices fo

November 2014

your entertainment and communications experience, an'd we contin_ue to invest
and other investments, we periodically need to adjust prices due to increases

NITY® TV and Internet services and equipment will change. We’ve included the

1al Sports Fee for customers receiving Expanded Basic and XFINITY TV 450
of distributing regional sports networks.

tional Outlet Service so that our Family Tier, Digital Economy, and XFINITY TV
eir primary and additional outlets. If you are one of these customers, starting
itlet Service fee will be $2.99.

Jns.

mum term agreement associated with a specific rate, or in the guaranteed period of one of
Jse specific services will not be affected during the applicable period.

BUNDLED PACKAGES'

QUAD PLAY PACKAGES

QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLA  CKAGE PRICING
with Secure 300 add2 $39.95  For SurePrice add3 $35.00
with Secure 350 add2 $49.95  For SurePrice add3 $45.00

Ct & NewPrice
TRIPLE PLAY PACKAGES f Eff. 12/20/14
Starter XF Triple Play Bundle Includes Digital Starter for primary
outlet, Performance Internet and XFINITY Voice Unlimited™ $1 9 NoChange
SurePrice4 $1 19 NoChange
SurePrice4 (for 12 month promotion customers subscribing $1 19 No Change
before 12/10/13)
Preferred XF Triple Play Bundle Includes Digital Starter and
Digital Preferred for primary outlet, Performance Internet and
XFINITY Voice Unilimited™ $1 19 NoChange
SurePrice4 $1 38 No Change
SurePrice4 (for 12 month promotion customers subscribing $1 )9 No Change
12/10/13 thru 3/31/14)
SurePriced (for 12 month promotion customers subscribing $ 19 NoChange
on or before 12/09/13)
HD Preferred XF Triple Play Bundle Includes Digital Starter,
Digital Preferred and Starz® for primary outlet, HD Technology
Fee, Performance Internet and XFINITY Voice Unlimited™ $ 19 No Change
SurePrice4 $ 39 NoChange
SurePrice4 (for 12 month promotion customers subscribing $ 39 NoChange
12/10/13 thru 3/31/14)
SurePrice4 (for 12 month promotion customers subscribing $ 39 NoChange
on or before 12/09/13)
HD Preferred Pius XF Tripie Piay Bundie inciudes Digital
Starter, Digital Preferred, HBO® and Starz® for primary outlet,
HD Technology Fee, Blast!® Internet and XFINITY Voice Unlimited™ ¢ 49 Ng Change
SurePrice4 $ 39 NoChange
SurePrice4 (for 12 month promotion customers subscribing $ 99 No Change
12/10/13 thru 3/31/14)
SurePrice4 (for 12 month promotion customers subscribing $ 99 NoChange

on or before 12/09/13)

HD Premier XF Triple Play Bundle Includes Digital Starter,
Digital Premier and DVR Service or AnyRoom® DVR Service for
primary outlet, HD Technology Fee, Blast!® Internet and XFINITY

49 No Change
99 No Change
99 No Change

Voice UnlimitedT™ $
SurePriced

SurePrice4 (for 12 month promation customers subscribing $
before 12/10/13) - _

Current  New Price
TRIPLE PLAY PACKAGES Price  Eff. 12/20/14
HD Gomplete XF Triple Play Bundle includes Digital Starter,
Digital Premier, The Movie Channel® and AnyRoom® DVR Service
for primary outlet, Digital Additional Outlet Service on up to 3 TVs, HD
Technology Fee, Blast!® Internet, Wireless Gateway and
XFINITY Voice Unlimited ™ $245.43 No Change
SurePrice4 $224.99 No Change
SurePriced (for 12 month promotion customers subscribing $219.99 No Change
before 12/10/13)
Economy Triple Play XF Includes Digital Economy for primary
outlet, Economy Plus Internet and XFINITY Voice Local with More® ~ $92.85  No Change
Current  New Price
XFINITY LATINO PAQUETE TRIPLE Price  Eff. 12/20/14
XFINITY 3300 Latino Inciudes XFINITY TV 300 Latino for
primary outlet, Performance Internet, XFINITY Voice Unlimited™
and Carefree Minutes Latin America 300. Can substitute Carefree
Minutes Mexico 300. $134.99 No Change
SurePrice4 $124.99 No Change
XFINITY 3450 Latino Includes XFINITY TV 450 Latino for primary
outlet, Performance Internet, XFINITY Voice Unlimited™ and
Carefree Minutes Latin America 300. Can substitute Carefree
Minutes Mexico 300. $142.49  No Change
SurePriced $134.99  No Change
SurePrice4 (for 12 month promotion customers subscribing $124.99  No Change
12/10/13 thru 05/19/14)
SurePriced (for 12 month promotion customers subscribing $119.99 No Change
on or before 12/09/13)
XFINITY 3600 Latino Includes Digital Starter, Digital Preferred
and XFINITY TV Latino for primary outlet, Performance Internet,
XFINITY Voice Unlimited™ and Carefree Minutes Latin America
300. Can substitute Carefree Minutes Mexico 300. $160.49 No Change
SurePrice4 $144.99 No Change
XFINITY 3650 Latino Inciudes Digital Starter, Digital Preferred,
XFINITY TV Latino and Starz® for primary outlet, HD Technology
Fee, Performance Internet, XFINITY Voice Unlimited™ and
Carefree Minutes Latin America 300. Can substitute Carefree
Minutes Mexico 300. $170.49 No Change
SurePrice? $154.99 No Change
XFINITY 3150 Latino Includes XFINITY TV 150 Latino for primary
outlet, Economy Plus Inter~=* »nd XFINITY Voice Unlimited™ $97.85 No Change
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XF TRIPLE PLAY PACKAGE REWARDS/ Starter XF,  Preferred XF, HD Preferred ’
XFINITY LATINO PAQUETE Regular XFINITY 3450 XFINITY 3600 XF, XFINITY  HD Preferred HD HD Complete
TRIPLE REWARDS Price Latino Latino 3650 Latino Plus XF Premier XF40 XF40
HBO®5 $19.95/ $15.00/ $15.00/ $15.00/ Included/ Included/ Included/
(Current Price/New Price) $15.00 No Change No Change No Change No Change No Change No Change
Showtime®5 $19.95/ $10.00/ $10.00/ $10.00/ $10.00/ Included/ Included/
(Current Price/New Price) $12.00 $12.00 $12.00 $12.00 $12.00 No Change No Change
Starz®5 $19.95/ $10.00/ $10.00/ Included/ Included/ Included/ Included/
(Current Price/New Price) $12.00 $12.00 $12.00 No Change No Change No Change No Change
Cinemax®5 $19.95/ $10.00/ $10.00/ $10.00/ $10.00/ Included/ Included/
(Current Price/New Price) $12.00 $12.00 $12.00 $12.00 $12.00 No Change No Change
The Movie Channel®5 $19.95/ $10.00/ $10.00/ $10.00/ $10.00/ $10.00/ Included/
{Current Price/New Price) $12.00 $12.00 $12.00 $12.00 $12.00 $12.00 No Change
Sports Entertainment Package6 $8.95/ $8.95/ $6.95/ $6.95/ $6.95/ Included/ Included/
{Current Price/New Price) No Change No Change No Change No Change No Change No Change No Change
DVR Service? $8.00/ $8.00/ $8.00/ $8.00/ $8.00/ Included/ Included/
{Current Price/New Price) $10.00 $10.00 $10.00 $10.00 $10.00 No Change No Change
AnyRoom® DVR Service41 $10.00/ $10.00/ $10.00/ $10.00/ $10.00/ Included/ Included/
(Current Price/New Price) No Change No Change No Change No Change No Change No Change No Change
Digital Additional Outlet Service8 (SD or HD) $9.95/ $9.95/ $9.95/ $9.95/ $9.95/ $9.95/ Included (up to 3)/
(Current Price/New Price) No Change No Change No Change No Change No Change No Change No Change
HD Technology Fee9 $9.95/ $9.95/ $9.95/ Included/ Included/ Included/ Included/
(Current Price/New Price) No Change No Change No Change No Change No Change No Change No Change
3D Technology Fee10 $0.00/ $0.00/ $0.00/ $0.00/ $0.00/ $0.00/ $0.00/
(Current Price/New Price) No Change No Change No Change No Change No Change No Change No Change
Blast!® Speed Upgrade $63.95/ $10.00/ $10.00/ $10.00/ Included/ Included/ Included/
(Current Price/New Price) $65.95 $12.00 $12.00 $12.00 No Change No Change No Change
Extreme 150 Upgrade11 $99.95/ $46.00/ $46.00/ $46.00/ $36.00/ $36.00/ $36.00/
(Current Price/New Price) No Change No Change No Change No Change $34.00 $34.00 $34.00
Current  New Price Current_ New Price
DOUBLE PLAY PACKAGES Price  Eff. 12/20/14 BASIC SERVICES Price  Eff. 12/20/14
Blast Plus™ with HBO® Includes Digital Economy, Streampix™ Chilmark, MA
and HBO® for primary outlet and Blast!® Internet $91.95  $93.95 Limited Basic12,13 $23.10  No Change
SurePriced $74.99  No Change . o
SurePriced (for 12 month promotion customers subscribing on $69.99 No Change Expanded Basic14 Includes standard definition digital
or before 09/29/14) converter and remote for primary outlet $47.80 No Change
Internet Plus Includes Limited Basic, HBO®, Streampix™, Franchise Related Cost15 N/A $1.30
standard definition digital converter and remote for primary outlet Edgartown, MA
o S orance internet I0r%5 Noltame | _ Limited Basict213 $23.10_No Change
SurePrice4 (for 12 month promotion customers subscribing on $59.99 No Change Expanded Basic14 Includes standard definition digital
or before 09/29/14) converter and remote for primary outlet $47.80 No Change
Preferred XF Double Play Includes Digital Starter and Digital F i 15 N/A 105
Preferred for primary outlet and Performance Internet $142.80 No Change ranchise Relatet_l Cost S
SurePriced $109.99 No Change 0ak Bluffs & West Tisbury, MA
XFINITY 2300 Latino miciudes XFINITY TV 300 Latino for primary s Limited Basic12,13 $23.10  No Change
outlet and Performance Internet 103.90 No Change Ex ; I
; panded Basic14 Includes standard definition digital
:';:;Tr;";so e T KN T 45 s oo $99.99 No Change converter and remote for primary outlet $47.80  No Change
atino Includes atino for primary -
outlet and Performance internet $123.90 No Change Franchise Related Cost15 N/A $0.98
SurePrice4 _ - $109.99 No Change Tisbury, MA
g::;?g:g%%(/f%;& )month promotion customers subscribing on $104.99 No Change Limited Basic12.13 $2310 No Change
XFINITY 2600 Latino Includes Digital Starter, Digital Preferred Expanded Basic14 Includes standard definition digital
and XFINITY TV Latino for primary outlet and Performance Internet $160.75  No Change converter and remote for primary outlet $47.80 No Change
SurePriced $119.99 No Change Franchise Related Cost15 N/A $0.95
XFINITY 2150 Latino Includes XFINITY TV 150 Latino Broadcast TV Fee (all areas) $1.50 $3.25
for primary outlet and Economy Plus internet $57.90 No Change Current New Price
® DIGITAL SERVICES Price  Eff. 12/20/14
XFINITY* TV Digital Economy Includes Limited Basic, additional digital
Current  New Price channels and a standard definition digital converter and remote
BASIC SERVICES Price  Eff. 12/20/14 | for the primary outlet, access to Pay-Per-View and On Demand
- : programming and Music Choice® $39.95 No Change
Agquinnah, MA With XFINITY Voice or Internet Service $37.95  No Change
Limited Basic12,13 $23.10 No Change Digital Starter Includes Limited Basic, Expanded Basic, .
Expanded Basic14 Includes standard definition digital m]%vﬁzlsei’é' Sﬁgi%%s@go Pay-Per-View and On Demand programming - NG P
f . t' ™ ,47. 0 MM~ Pk - —
converte.:r and remote for primary outet 780 e XFINITY TV 150 Latino Includes Limited Basic, ariiiy
Franchise Related Cost15 N/A $1.07 TV Latino, standard definition digital converter and remote
for primary outlet $27.95 No Cha~~
SABEr1M>







REACTIVATION FE| XFINITY Internet with XFINITY TV
(NO IN-HOME VISIT REWUIRED—PER OCCURRENCE Current New Price Service Only or Voice Service
UNLESS NOTED) Price _Eff. 01/01/15 Current  NewPrice  Current  New Price
Office reactivation for XFINITY Internet $6.00  NoChange | XFINITY® INTERNET®®  ‘price FEff. 12/20/14 Price Eff. 12/20/14
Office reactivation for XFINITY Voice $6.00  No Change Economy Plus $39.95 NoChange $29.95 No Change
Office reactivation for XFINITY TV $6.00 _NoChange | performance Startera? $49.95 NoChange $49.95 No Change
MISCELLANEOUS FEES Current  New Price Performance $66.95 NoChange $53.95 No Change
{PER OCCURRENCE UNLESS NOTED) Price  Fff.12/20/14 | Blast!® $76.95 $7895 $63.95  $65.95
Customer-Owned Video Equipment Credit Extreme 15011 $114.95 NoChange $99.95 No Change
{See www.comcast.com/equipmentpolicy for additional information)  $2.50  No Change Extreme 50511, 38 $399.95 No Change $399.95 No Change
Regional Sports Fee31 (per month) N/A $1.00 Current  New Price
Service Protection Plan32 (per month) Inside home wiring P Eff 12/20/14
protection for cable TV, high-speed internet and phone services $3.95 $4.95 Voice/Data Modem $8.00 $10.00
X1 Platform Upgrad- =~ $49.99  No Change Wireless Gateway $8.00 $10.00
Field Collection Charge Visit to custome['s residence required to Cienna 3931 Modem & Netgear Wireless Router39 $19.95 No Change
collect past due balance or unreturned equipment $25.00 No Change Additional IP Address (first) $4.95  No Change
Returned Payment ltem {each) $2000 NoChange | aqitional IP Address (each additonal, up to 3 additional $9.00  No Change
5% of Wireless Adapter (each, one-time charge) $30.00 No Change
overdue fessional Internet Installati 95
Late Fee balance No Change Professional Internet Installation (per occurrence) $99. No Change
Converience Fee—Agent (0pto 4 devices pr ocsuttonce wih mealatonof
For payment made by phone with a Customer Care Representative  $5.99  No Chan ;
" pty ppes vp FT e m—css P - 3: — % | XFINITY TV, XFINITY Voice or XFINITY Internet) $40.95 NoChange
( nreturned or Damaged Equipment Fees eplacemen 0 Wireless Networking On-Site Professional Set-Up
per piece) Cost Change S T
o $15.00 No Cha (Separate Trip, per occurrence) $99.95 No Change
Self Install Kit34 __ ' - ' 0L1aNGE | wireless Networking On-Site Professional Set-Up
Self Install Kit Shipping and Handling (Standard Shipping) $9.95 NoChange | (each additional device over 4 devices per occurrence) $29.95 No Change
Self Install Kit Shipping and Handling (Priority Shipping) $29.95 NoChange | Extreme 505 Activation Fee (per occurrence) $249.00 No Change
Accessory Shipping and Handling $5.95 NoChange | Extreme 505 Professional Internet Installation
TV Guide® Weekly Magazine (per month) $4.20  No Change (per occurrence) $249.00 No Change
Current New Price in-Home Service Visit (XFINITY Internet, per occurrence) $40.00 No Change
XFINITY® VOICE?3S Price  Eff. 12 /26: /14 | Unreturned or Damaged Equipment Fees33 Replacement  No
{per piece, per occurrence) Cost Change
XFINITY Voice—Unlimited™ $44.95 No Change
With TV and Internet Service $39.95 No Change Certain services available separately or as a part of other levels of service. Comcast service
HEINITYVoice—Local with Hore® 3495 NoChange | ISecioCancosts st andcongon o sri, Unss s e
With TV or Internet Service $24.95_ NoChange | prices shown do not inciude applicable taxes, franchise fees, FCCIfées, Regulatory Recovlfry I
‘ Fee, Public Access fees, other State or local fees or other applicable charges (e.g., per-call toll or
CAREFREE MINUTES® INTERNATIONAL CALLING PLANS international charges). After a notice of an increase in price, you may change your level of service
Carefree Minutes International Calling Plans are additional Current  New Price at no additional charge for a period of 30 days from the effective date of the change. Please refer
call plans to specific countries or international regions Price  Eff. 12/20/114 | to onfur billing statergent for yr(]Jur Loclefil Franchising Authority's name and agdress. Prices, servti%tlas
P ; and features are subject to change. If you are a video service customer and you own a compatible
Carefree M!nutes As'? 100 - $4.95 No Change digital converter or CableCARD device, please call 1-800-XFINITY for pricing information or visit
Carefree Minutes Latin America 300 $9.95  No Change www.comcast.com/equipmentpolicy. For information about XFINITY policies and terms of service,
Carefree Minutes Mexico 300 $9.95 No Change go to www.comcast.com/policies. ©2014 Comcast. All rights reserved.
Carefree Minutes Mexico 100 $4.95  No Change 1 Requires a Voice/Data Modem, except for HD Complete Triple Play.
Carefree Minutes Western Europe 100 $4.95 No Change 2 XFINITY Home Secure 300 and XFINITY Home 350 requires 2 year agreement with |e%arly
; : termination fee if terminated prior to end of term. For additional information on XFINITY
Carefree Minutes Worldwide Select 300 $9.95 No Change Home Security go to www_xfinity.com/home.
. 3 SurePrice only available for 12 months to Quad Play customers with Starter XF Triple
g:rg Fn%&rﬂﬁﬁf ::Ecsc NTUCOWICE INNINATEN C;)Jr.fem F":‘%V,V, ,F),I,Lc/i 4 Play, Preferred XF Triple Play and HD Preferred XF Triple Play customers after 12 month
) S fice s promotional pricing with 12 month contract. SurePrice only available for 12 months to
] $3.95  nuuisange Quad Play customers with HD Premier XF Triple Play and HD Complete XF Triple Play
MUUILUNA] LITE WILI LAY Freatures $21.95 No Change 4 (S:USt%mers aflter 24,'n;;1)mfh p;%mn?tiotnhasl tpon)((:P%rMIth F?|4 mor;zplﬁ(l)?gimt"no Paguete Triple
— - - - urePrice only available for on iple Play or atino Paqu iple,
Additional Line without Calfing Features $11.95 No Change Blast Plus with HBO® Double Play, Internet Plus, Preferred XF Double Play, XFINITY
Voice/Data Modem $8.00 $10.00 2300 Latino, XFINITY 2450 Latino and XFINITY 2600 Latino customers after 12 month
New Activation Fee (per occurrence) $29.95 No Change promotional package. . .
Standard Installation (per occurrence) $99.00 No Change 5 Requires dlgltgil converter or CableCARD and Limited Basic.
" — - 6 Requires Digital Starter.
In-Home Service Visit (XFINITY Voice, per ocourrence) $40.00 NoChange | 7 Requires HD Technology Fee. Digital Additional Outlet Service required for DVR Service
Unreturned or Damaged Equipment Fees33 Replacement  No on additional outlets. Not available to customers with Limited Basic only.
(per piece, per occurrence) Cost Change 8 Not available to Limited Basic only customers. Digital service tier on additional outlet

corresponds to digital service tier on primary outlet.
9 Not available to customers with Limited Basic only. Must subscribe to HD Technology Fee to
receive HD programming.
10 Requires HD Technology Fee.
11 Not available in all areas. May require installation and non-refundable installation charge.
12 Requires digital adapter, CableCARD or digital converter.
SABEF22M



13 Discount of 10% off of Limited Basic (including discounts

on Broadcast TV Fee and FRC) avaifable to customers age restric”
65+ who are head of household and Medicaid eligible or renew
on SSI or MA Fuel Assistance or PTEA. Restrictions apply. addre:
14 Requires purchase of Limited Basic. seaso
15 Franchise Related Costs are costs associated with 24 Price
providing pubfic, educational and/or government access displa
facilities and equipment and/or other related On De
costs in your community. 25 Requi
16 Requires digital converter and purchase of Limited Basic Streal
and cannot be combined with Expanded Basic. Family Tier the fo
programming included in Digita! Services except for Play, |
XFINITY TV Latino. Play. |
17 Requires Digital Starter or XFINITY TV 450 Latino. Fee. ¢
18 Applicable with a subscription to any level of digital app, |
service. Includes a customer-owned video equipment Kbps
credit of $2.50. An additiona! charge will apply for laptor
additional CableCARDSs in the same device. requi
19 Includes digital adapter and remote. Digital service tier help-:
on additional outlet corresponds to digital service tier on nterr
primary outlet. Does not include access to On Demand least.
content, premium channels or programming guide. Not 26 Requi
available to customers with Limited Basic only. - 'S all
0es

20 Requires Digital Economy on primary outlet. Does not
include access to On Demand content, premium channels

refundable after the first 30 days of the season. Other

; may apply. Customers, enrolied in the auto-
ogram moving to another Comcast serviceable
1d continuing service with Comcast in or out of

i remain enrolled in the auto-renewal program.

ly-Per-View and On Demand Movie or Event is
Jrior to the completion of the Pay-Per-View or
d ordering process.
ligital converter and Limited Basic to receive
™ on television. Streampix™ included with
ng tiers of service: HD Preferred Plus XF Triple
_ remier XF Triple Play or HD Complete XF Triple
:ontent requires subscription to HD Technology
iming to 10S device requires XFINITY™ TV
1et service with bandwidth of at least 600
a subscription to Limited Basic. Streaming to
mputer requires equipment meeting minimum
:nts posted at http://customer.comcast.com/
support/internet/requirements-to-run-xfinity-
ervice/, Internet service with bandwidth of at
Kbps and a subscription to Limited Basic.
_imited Basic and digital converter. Not available
S.
include installation charges for Extreme 150

Internet service, Extreme 505 Internet Service, XFINITY

Or 0N SCreen programming guide. Home = curity, Wireless Networking, XFINITY Internet
21 Requires Family Tier on primary outlet. Does not include or XF* Y Voice activation fees. o ,
28 Stanc  /Product installations include video installations

access to On Demand content, premium channels or on
screen programming guide.

22 Requires XFINITY TV Latino on primary outlet. Does not
include access to On Demand content, premium channels

up to
Custi

) feet from existing Comcast plant, unless

noted differently in the local franchise agreement.

nstallations include installations which require

30 Includes up to three outlets, XFINITY TV - Unwired or
Wired Home Standard Installation, XFINITY Internet
- Professional Internet Installation and XFINITY Voice -
Standard Instaltation. Does not include Extreme 505 or
Extreme 150 Internet Service installation charge, wireless
networking or activation fees.

31 Applies to XFINITY TV Digital Starter and above and
XFINITY TV 450 Latino.

32 See http://www.comcast.com/spp for information on
Service Protection Plan.

33 Contact 1-800-XFINITY for questions regarding
equipment replacement charges.

34 Does not apply to CableCARD Self Install Kit.

35 Requires a Voice/Data Modem. Unlimited Local and Long
Distance package pricing applies only to direct dialed
calls from home to locations in U.S., Canada, Puerto
Rico and certain other U.S. territories. Plans do not
include other international calls. For more information
regarding XFINITY Voice pricing go to http://www.
comeast.com/corporate/about/phonetermsofservice/
comcastdigitalvoice/cdvrstatepricing.html.

36 Voice/Data modem required. For more information
regarding XFINITY Internet go to
http://www.comcast.com/internet-service.html.

37 Download speed up to 6 Mbps and upload speed up to
1 Mbps. Many factors affect speed. Actual speeds may
vary and are not guaranteed.

38 Requires 3 year contract, Cienna 3931 modem and
Netgear router additional. Activation and professional
installation fees additional. Extreme 505 does not qualify
for Comcast 30-day money back guarantee.

0r O SCreen programming guide. it;\-wz itring or instlallations In extensive drop ceilings, 39 Requires Extreme 505.

23 Requires digital converter and Limited Basic. Sports ase IS, Or craw! spaces. . 40 AnyRoom® DVR Service is included with HD Premier
packages will automatically renew at the start of each 29 Inclu two of the following instaliations: XFINITY TV - Triple Play and HD Complete Triple Play if AnyRoom® DVR
season at that season’s fuil-season early-bird rate, Unwi - or Wired Home Standard Installation, XEINITY Service is installed on primary outlet.
provided Comcast still carries the package. Subscription '\?t.er -tPrgfe%s:onall}n;gme{t)lnstallatllon ‘OBXFEIN”Y 41 Sold only with Digital Additional Outiet Service for up to
will automaticaly be billed in 4 total payments. Call O e o reme 3 TVs, maximum 3 clients per household. Requires HD
1-800-XFINITY to cancel subscription or automatic Do Krerme (o) niernet Sereioe INSIANAton Charge, - Technology Fee and professional installation. Not available

- | networking activation or f oy p
renewal up to 30 days into the season. Charges are non- WIrel - networking activation or iees. to customers with Limited Basic only.
XFINITY® CHANNEL LINE-UP
Limited Basic 26 HSN . 704 WBZ-4 (Cl 33 NBC Sports Network 70 BET 715 FYIi HD Network HD
29 Jewelry Television Boston HL 34 Golf Channel 71 Travel Channel 726 MSNBC HD 775 Palladia
2 WGBH 2 (PBS) Boston
5 NECN ) 95 C-SPAN 705 WCVB-5( ) 35 ESPN 74 Hallmark Channel 727 The Weather 776 Velocity HD
A WBZ-4 (CBS) Boston 0 WWAR-10 (NBC) Baston HI 36 ESPN2 77 MTV Channel HD 778 ESPN2 HD
5 WCVB-5 (ABC) Boston Providence _ TO6WFXT-25  K) 37 Comcast SportsNet 78 EWTN 730 HGTV HD 779 Comcast
6 WFXT-25 (FOX) S10n 112 mm rE'i(roadcastmg 07 34%[‘)?1“7“(‘ " 38 NESN 88 HSN2 734 Hallmark SportsNet HD
r - ’ 39 TNT 104 Investigation Ghannel HD 780 Animal Planet HD
, boston (NBC) 183 CatholicTV Boston HI 40 HGTV Discovery 735 truTV HD 781 Syfy HD
Boston 188 JewelryATeieVISlon TOBWLVI-56 () 49 yHs 108 GSN 736 Turner Classsic 782 Universal HD
8 WLVI-56 (CW) Boston |9 Leased Access Boston Hi 42 ABC Family 109 BBC America Movies HD 783 Disney HD
9 WSBE-36 (PES) ;gg m’l‘m Lafwf’" ;10 ""‘EC';("D g 43Cartoon Network 114 MSNBC 737 Lifetime HD 784 ABC Family HD
Boston Mot e e n h fs?oml S) 44 TDis&:overy Channel 115 FYI 738 Hallmark Movies 786 AMC HD
10 WWDP (ShopHQ) . 45 TL 116 H2 & Mysteries HD 787 TLC HD
11 WGBX-44 (PBS) 295 nlatil!ganeather n2 wg:::'ege: ) 46 Spike TV 119 Esquire Network 740 Travel Channel HD 788 FX HD
Boston 208 WLVI-TCN 713 WUTF-66 47 Disney Channel 122 Fox Sports 1 743 Golf Channel HD 789 Bravo HD
12 QVC 300 WHDH This TV (UniMas) 48 Nickelodeon 125 FXX 746 Cartoon Network HD 790 Fox News HD
13 Public Access 306 WCVB MeTV 714WSBKmy 8 49 CNN Headline News 128 Bloomberg TV 747 Nick HD 791 Fox Business
} 4 Educational Access 310 WEXZ-24 (MyTV)B  nHD 20 CNN 133 Fox Business 749 Lifetime Movie Network HD
12 \(;;Ior‘}l&rjn?gnt Access (Mundo Fox) 716 WNEU-60 51 ARE Network Network HD 792 CNBC HD
i - 311 WFXT-MOVIES! (Telemun HD 52 Comedy Central 135 UP 754 Comedy Central HD 793 WE tv HD
(Telemundo) 312 WSBE-Learn 718 WWDP 53 FX 138 Hallmark Channel 755 Spike TV HD 798 VH1 HD
17 WSBK myTV38 313 WSBE-VME (ShopHQ) 54 TBS 140 WE tv ~ 756E!HD 799 MTV HD
(MyTV) Boston 316 WGBH World 720 WMFP-6; 55 Histary 141 Hallmark Movies & 759 CNN Headline 821 Esquire
18 WBPX-68 (ION) 317 WGBX Create (IND) HD 56 TV Land Mysteries News HD Network HD
19 \KVMFP-GZ (IND) 318 WGBX Kids 741 QVC HD 57 The Weather Channel 15T Sprout 760 CNN HD 828 BET HD
o0 aence 324 WUNI-LATV 803 WBPX-6¢ 58 CNBC 156 C-SPAN2 761 TBS HD 830 UP HD
Voot r( ) 329 WNEU-Exitos (1ON) HD 60 AMC 159 Oxygen 762 History HD 831 H2 HD
21 WUTF-66 (UniM 590 XFINITY Latino 804 HSN HD 61 Turner Classic Movies 163 Lifetime Movie 763 USA HD 832 Investigation
52 WLNE-6 (AB CI) aS) 598 WFXZ-24 819 WSBE-36 3S) 62 Animal Planet Network 764 TNT HD Discovery HD
Providence 599 W&SFOL X%) Boston H gi gyny 1%5 E\‘;VGTD:‘I 765 Discovery HD 833 Bloomberg TV HD
N - ox News 769 Food Network HD 834 BBC America HD
e oAl oatan 702 WGBH-2 (PRS)  Expanded B 65 Bravo 186 truTV 771 ARE HD 840 FXX HD
Providence 703 atgtonlnﬂ " 30 Lifetime 67 E! 187 C-SPAN3 772 ESPN HD 841 Fox Sports 1 HD
25 WBIN (IND) IN(IND)HD 59 p7pi 68 Oxygen 263 MoviePlex 773 NESN HD
32 USA 69 Food Network 333 XFINITY 3D* 774 NBC Sports SABEFIMT



XFINITY® CHANNEL LINE-UP (continued)

Family Tier

40 HGTV

47 Disney Channel

48 Nickelodeon

49 CNN Headline News

58 CNBC

69 Food Network

101 Discovery Family
Channel

102 Science Channel

117 Disney XD

120 National Geographic

151 Sprout

152 TeenNick

180 DIY

730 HGTV HD

747 Nick HD

759 CNN Headline
News HD

769 Food Network HD

770 National
Geographic HD

783 Disney HD

785 Science
Channel HD

797 Disney XD HD

Digital Economy
(Includes Limited
Basic)

30 Lifetime

32 USA

43 Cartoon Network

44 Discovery Channel

47 Disney Channel

50 CNN

51 A&E

52 Comedy Central

55 History

56 TV Land

57 The Weather Channel

60 AMC

62 Animal Planet

64 Fox News

67 E!

69 Food Network

70 BET

74 Hallmark Channel

78 EWTN

116 H2

138 Hallmark Channel

156 C-SPAN2

184 EWTN

186 truTV

727 The Weather
Channel HD

734 Hallmark
Channel HD

735 truTV HD

754 Gomedy
Central HD

760 CNN HD

762 History HD

763 USA HD

765 Discovery HD

769 Food Network HD

771 AREHD

780 Animal Planet HD
783 Disney HD

786 AMC HD

828 BET HD

831 H2 HD

XFINITY TV 300
Latino

40 HGTV

41 VH1

42 ABC Family

45TLC

46 Spike TV

48 Nickelodeon

49 CNN Headline News

53 FX

58 CNBC

61 Turner Classic Movies

63 Syfy

65 Bravo

71 Travel Channel

77 MTV

88 HSN2

105 OWN

109 BBC America

114 MSNBC

119 Esquire Network

125 FXX

133 Fox Business
Network

140 WE tv

146 The Word Network

150 TV One

151 Sprout

163 Lifetime Movie
Network

263 MoviePlex

643 Encore Espafiol

726 MSNBC HD

730 HGTV HD

740 Travel Channel HD

747 Nick HD

749 Lifetime Movie
Network HD

755 Spike TV HD

759 CNN Headline
News HD

775 Palladia

776 Velocity HD

781 Syfy HD

782 Universal HD

784 ABC Family HD

787 TLC HD

788 FX HD

789 Bravo HD

791 Fox Business
Network HD
SNBG HD

193 WE tv HD

798 VH1 HD

799 MTV HD

821 Esquire
Network HD

826 TV One HD

834 BBC America HD

840 FXX HD

XFINITY TV 450
Latino (Includes
Digital Economy,
XFINITY TV 300
Latino and XFINITY
TV Latino)

33 NBC Sports Network

34 Golf Channel

35 ESPN

36 ESPN2

37 Comcast SportsNet

38 NESN

39 TNT

54 TBS

122 Fox Sports 1

743 Golf Channel HD

761 TBS HD

764 TNT HD

772 ESPN HD

773 NESN HD

774 NBG Sports
Network HD

778 ESPN2 HD

779 Comcast
SportsNet HD

841 Fox Sports 1 HD

Digital Preferred

101 Discovery Family
Channel

102 Science Channel

103 Destination America

105 OWN

106 American Heroes
Channel

107 Al Jazeera America

110 CMT

111 fuse

113 pivot

117 Disney XD

118 Disney Junior

120 National Geographic

122 Fox Sports 1

123 NHL Network

124 NFL Network

127 Outdoor Channel

130 Discovery Fit
and Health

132 ESPNews

134 RLTV

137 MTV2

139 MTV Jams

143 CMT Pure Country

144 VH1 Classic

146 The Word Network

147 IFC

148 Nick Jr.

149 Great American
Country

150 TV One

152 TeenNick

153 Nick Too

154 Nicktoons

155 VH1 Soul

158 FX Movie Channel

160 MTV Hits

162 Tr3s

164 SundanceTV

168 BBC World

170 TVG

174 Nat Geo WILD

175 CBS Sports
Network

177 Fox Sports 2

179 Cooking Channel

180 DIY

181 LOGO

185 MLB Network

193 Smithsonian Channel

194 Revolt

195 Centric

196 BabyFirst TV
Americas

235 Flix

248 Encore

250 Encore Classic

252 Encore Westerns

254 Encore Suspense

256 Encore Black

258 Encore Action

260 Encore Family

261 retroplex

262 indieplex

292 NBA TV

293 ESPNU

339 Mnet

340 REELZ

341 Qvation

342 Jewish Life TV (JLTV)

346 SEC Network

626 Mun2

637 Galavision

728 GMT HD

732 ESPNews HD

739 Destination
America HD

744 IFC HD

745 Fuse HD

748 Encore HD

770 National
Geographic HD

777 NFL Network HD

785 Science
Channel HD

795 MLB Network HD

796 NHL Network HD

797 Disney XD HD

817 NBA TV HD

820 Ovation HD

822 ESPNU HD

823 CBS Sports
Network HD

826 TV One HD

829 AXS TV

gen HD
oso nat Geo Wild HD
842 SEC Network HD

Sports
Entertainment
Package

61 Turner Classic Movies
123 NHL Network
124 NFL Network

127 Outdoor Channel

131 ESPN Classic

132 ESPNews

136 ESPN Goal Line

158 FX Movie Channel

170 TVG

171 FCS Atlantic

172 FCS Central

173 FCS Pacific

175 CBS Sports
Network

176 Tennis Channel

178 The Sportsman
Channel

185 MLB Network

289 Big Ten Network

291 NFL RedZone

292 NBA TV

293 ESPNU

337 PAC 12

338 Qutside TV

343 Crime and
Investigation

344 Military History
Channel

345 belN Sports
(English)

394 Tennis Channel

395 SportsNet NY (OOM)

396 Comcast SportsNet
Bay Area (OOM)

397 Comcast SportsNet
Chicago (OOM)

656 belN Sports
(Spanish)

732 ESPNews HD

736 Turner Classic
Movies HD

777 NFL Network HD

794 NFL RedZone HD

795 MLB Network HD

796 NHL Network HD

817 NBA TV HD

822 ESPNU HD

823 CBS Sports
Network HD

824 Big Ten
Network HD

827 Tennis
Channel HD

Music Choice®

401-450 Channel
Information
Available on
musicchoice.com

450 Penthouse TV

451 VIVID

452 Juicy

453 Playboy

454 Hustler

457 TEN

458 XTSY

460-461 In Demand PPV
463 In Demand HD
700 In Demand HD

Sports Pay-Per-View

501-506 ESPN
Fullcourt/
GamePlan

510-519 MLS-NBA
TEAM 1-10

520 TEAM HD

531-544 NHL Center
|ce/MLB Extra
Innings

545 GAME HD

546 GAME 2 HD/
TEAM HD

Digital Premium

201 HBO

202 HBO2

203 HBO Signature

204 HBO Family

205 HBO Comedy

206 HBO Zone

207 HBO Latino

208 HBO West

219 Showtime Family

220 Showtime Next

221 Showtime

222 Showtime 2

223 Showtime Showcase

224 Showtime Extreme

225 Showtime Beyond

231 The Movie Channel

232 TMC Xtra

235 Flix

241 Starz

243 Starz Edge

244 Starz Kids & Family

245 Starz Cinema

247 Starz InBlack

268 MovieMAX

269 MAX Latino

270 Cinemax

271 MoreMAX

272 ActionMAX

273 ThrillerMAX

274 Cinemax West

278 5 StarMAX

279 QuterMAX

453 Playboy Channel*

750 HBO HD

751 Showtime HD

752 Starz HD

753 Cinemax HD

802 Showtime 2 HD

810 TMC HD

811 TMC Xtra HD

812 HB02 HD

813 HBO Zone HD

815 HBO Latino HD

816 Showtime
Extreme HD

International
Channels™*

165 Willow Plus
850 TV Globo
851 SIC

852 Zee TV

854 RTN

855 TV Japan

856 CCTV-4

857 TV Asia

858 TV5MONDE

859 The Filipino
Channel

860 Rai italia

862 PFC

865 Willow Plus

XFINITY TV Latino

600 TBN Enlace USA

601 Telefe Internacional

602 TV Chile

603 Nuestra Tele

604 VideoRola

605 Fox Life

606 TVE East

607 TV Venezuela

608 Telehit

609 Ritmoson Latino

610 Bandamax

611 De Pelicula

612 De Pelicula Clasico

613 SUR Peru

614 Canal SUR

615 Once Mexico

616 Multimedios
Television

617 Mexicanal

619 Gran Cine

620 EWTN Espanol

621 Ecuavisa
Internacional

623 Caracol TV

624 Canal 52MX

625 Supercanal Caribe

626 Mun?2

627 Discovery en
espanol

628 Cine Latino

629 FOX Deportes

630 CNN en Espanol

631 Tr3s

632 Viendo Movies

633 Cine Mexicano

635 History en espanol

636 WAPA America

637 Galavision

638 ESPN Deportes

639 Television
Dominicana

640 TeleFormula

641 Discovery Familia

644 HITN

645 Pasiones

646 VME Ki

647 LAS

648 CentroAmericana

649 BabyFirst TV
(Spanish)

650 UniMas West

651 Univision West

656 be!N Sports
(Spanish)

675 CineSony

Some restrictions apply. Not all programming is available in all areas. Digital capable equipment is required to receive any channel. High-definition capable equipment is required to receive
high-definition channels. Additional equipment fees may apply.

"A subscription to Playboy Channel digital service is required to receive this channel.

“*Available for individual purchase only.
~Requires 3D TV, Comcast digital converter with 3D capability and subscription to 30

Technology Fee.

Music Choice - A minimum subscription to Limited Basic and a digital converter required to
receive these channels.
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