Report of the Up-Island Council on Aging Center

To the Board of Selectmen:



The  Up-Island Council on Aging (UPICOA) and Senior Center is a branch of municipal government of the Towns of West Tisbury, Chilmark and Aquinnah. We are responsible for the Administration, development and coordination of elder programs. We are committed to expanding our programs to meet the ever-changing interests and needs of elders. Funding sources include local tax dollars, grants from the Massachusetts Executive Office of Elder Affairs and the Friends of the Up-Island Council on Aging.  The Senior Center is open for both scheduled and drop in activities from 8:30 a.m. to 4 p.m.. Monday  - Friday; and is home to a variety of social/cultural, educational and health programs. These programs resulted in the utilization of the senior center for an average of 136 hours per month in 2009. 

Service Indicator Highlights

January 1 – December 31, 2009
Unduplicated Count

Approximately  590 up-island residents (seasonal & year-round) 60 years of age and older and 30 individuals under the age of sixty received services and/or participated in our programs in 2009

Social , Recreational & Cultural Programs

221 individuals participated in the following:

Day  Trips (theatre, museums, symphony)

Recreational games (bridge, scrabble, Mah Jong & pocket billiards)

Lobster Picnic

Holiday Events

Annual Cookout

Rug Hooking

Drum Workshop

Off-Island Shopping Trips

Direct Service Programs

242 seniors received direct services in the following areas:

Surplus Food Distribution


Fuel Assistance

File of Life (medical info. cards)

Notary Public Services

Housing Assistance


Health Insurance Counseling

Transportation



Home Repair Program 

Food Shopping Assistance


Telephone Reassurance Calls

Legal Assistance (Elder Law Project)
Respite Care

Client Support (assistance with                      Lifeline

errands, companionship & socialization)

FEMA (Federal Emergency Management Association)

In-Kind Services and Goods

Cable Television (Comcast)

Durable Medical Equipment

Fish ( M.V. Bluefish Derby)

Videos/Books on Tape

Hardcover Books (COA Library)

Fresh Vegetables 

Educational Programs

224 participated in the following educational programs:

Community Education Talks 

Computer Classes

Writing Group



Watercolor Classes

Book Group



Discussion Group

Nutrition Programs

34 individuals participated in the following nutrition programs:

Congregate Lunch (holiday meals included)

Home Delivered Meals

Health & Fitness Programs

250 individuals received and /or participated in the following:

Podiatry Services



Strength Training  Class

T’ai Chi Chih



Walking Group

Hearing Services (repairs & screenings)
Yoga Group

Parkinson’s Support Group

Health  Talks

Pilates

Health Programs Sponsored by the Up-Island Boards of Health:

51 elders received the following services and/or participated in the following:

Health Talks

Monthly Blood Pressure Checks

Health Promotion Visits (In –home health assessment conducted by a R.N.)

Outreach Program

The Outreach Program provides for individual case management. The Outreach  Worker’s primary role is to ensure that basic needs for housing , food mobility, socialization and access to health care are being met. Emphasis is placed on those who are isolated and /or homebound by assisting them in defining their needs, and to facilitate access to meet those needs. The Outreach Worker assists  elders in navigating through the seemingly endless amount of paperwork required to participate in state and federal service programs. Outreach services range from reassurance calls to crisis intervention. These services are especially helpful to families of elders  who are acting as caregivers for at-risk family members. The Outreach Program  served 92 elders in 2009.

UPICOA  Board of Directors

The Board of Directors is appointed by the Boards of Selectmen representing the  Towns of West Tisbury, Chilmark and Aquinnah.  The Board consists of nine voting members, three each from the participating towns.

Volunteers

Thirty-three volunteers contributed approximately 422 hours in 2009. We estimate the fair market value of their services to exceed  $9,500. 

Friendly Visitors


General Office Help

Drivers (errands & M.D. appts. )
Lunch Servers

Meals on Wheel Drivers

Community Education Speakers

Tax Preparers 


Special Event Organizers 

Book Group Facilitator

Computer Instruction

Musicians


Watercolor Instruction

Audiologist Services

Writing Group Facilitator

Fish Baggers


Ralph Jones, longtime volunteer and master organizer of our Computer Instruction Program has come out of retirement and is teaching again. 

Formula Grants

Formula Grant funding is provide by the Massachusetts Executive Office of Elder Affairs. The Up-Island Council on Aging applied for and received $9,900. for the following:

· Defray utility costs (oil heat, electricity & telephone)

· Internet Services

· Provide for meeting/conference attendance

· Defray transportation costs to off-island meetings

· Purchase Office Equipment

· COA Brochures 

Friends of the Up-Island Council on Aging

Friends of the Up-Island Council on Aging (FOUICOA) is a non-profit support agency formed in 1987 to raise funds for the benefit of the Up-Island Council on Aging and Senior Center. The Friends enable the COA to provide services and programs beyond those that can be afforded through  tax and grant income. The Friends  generously contributed over $10,000 in 2009 for the following:

Grounds Maintenance


Interior (building) Maintenance

Special Program Support


Monthly Cell Phone Service 

Computer Equipment


Office furniture

(Friends’ Gift Fund)

The Friends established a Gift Fund in 2008 to provide assistance  paying for fuel and food for qualifying seniors. The Gift Fund  assisted sixteen  household in  2009.

In closing,  I would like to thank COA staff, volunteers, and board members for their continued support and expertise, without which we could not offer  the variety of programs and services available. 

Respectfully submitted,






JOYCE BOWKER, Director

